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ABOUT US

Loving Angels Care is a family-run care provider, 
offering specialised care services including 24 hour 

live-in care, supported living, home care, dementia care 
and much more. Loving Angels Care aims to provide 

personalised care and want to involve you every step of 
the way.



OUR VALUES

Safe Person Centered

Quality CareOutcome Driven
Ensuring you are safe when engaging with our staff is our 

main priority. We develop your support plan after we 
agree outcomes with you. We believe there is no one size 
fits all approach to care. Our management team regularly 

do quality checks including spot checks and service 
review meetings with you to ensure we are meeting our 

target of high quality care.



OUR AIMS
Promote independence and choice. 
 
Support the changing needs of individuals. Use 
a person centred approach.
 
To develop social skills
 
Provide a safe and flexible environment
 
Provide learning and development. 
 
Promote participation and progression.
 
Promote equality and diversity.
 
Work in partnership with all relevant agencies.
 
Seek feedback and identify improvement.



GETTING TO KNOW YOU

 
We will already have some information about you and 
the support you need to keep you healthy and safe. 

You will have a named staff team who will spend time 
with you to find out about what is important to you. 

Your named staff team will write all this information in a 
‘support plan’. To make sure we are doing the best for 
you, we will arrange regular meetings with you to listen 

to your views and update your support plan. We will 
help you set realistic goals so you can develop the 

skills you need to lead a fulfilling life. These goals will 
be reviewed regularly.

Loving Angels Care will take time to get to know you.



YOUR SUPPORT CONTRACT

You will be provided with a support contract

You will be provided with a support contract. This will 
give you information about the support Loving Angels 
Care will provide. It will tell you about how much this 

support will cost you and give more details about what 
we are able to provide and also what we can not 

provide. It will also give details about how to end the 
support.



THINGS YOUR SUPPORT 
PLAN MIGHT INCLUDE

Support with personal care

This might include help with 
washing, shaving, support to 

use the toilet or dress.

Support with money

This might include help going 
to the bank and putting a 

budget plan together, or help 
with shopping.

Support to keep healthy and safe

This might include help with cooking , 
domestic tasks and taking exercise. 
We will develop risk assessments 

with you so you know what the risks 
are and how you can manage them.



THINGS YOUR SUPPORT 
PLAN MIGHT INCLUDE

Support with activities

This might include meeting 
and making new friends or 

going swimming. Keeping in 
touch with family.

Support with education and 
employment

This might include help finding 
out about courses or training. 
Going to college placements. 

Going to work placements.

Please ask our staff for more information about local 
amenities and public transport, they will be happy to 

help you.



KEEPING YOU SAFE 
FROM ABUSE

Abuse is when someone treats 
you with cruelty or violence, 

especially regularly.

Someone can abuse you by 
hitting you or hurting you.

Touching you in a way you 
don’t like.

Shouting at you or calling you 
names.



KEEPING YOU SAFE 
FROM ABUSE

Taking your money or things 
that belong to you.

Not giving you the support you 
need or making you do things 

you don’t want to do.

The person who does these 
things can be staff, family, 

another person with a learning 
disability, someone else you 

know or a stranger.



KEEPING YOU SAFE 
FROM ABUSE

You should always tell 
someone if you think you have 

been abused.

It will be kept private and we 
will only tell people who need 

to know to keep you safe.

You can tell your support staff, 
a manager or anyone else that 
works for Loving Angels Care

The Registered Manager is 
Emma and you can tell her. Her 
phone number is 01604 439771 

or email 
emma@lovingangelscare.uk



KEEPING YOU SAFE 
FROM ABUSE

You can also tell someone from 
your social work team. Please 
ask staff for the contact details if 
you don’t already have these.

You can tell the Care Quality 
Commission who inspect our 
services and make sure we are 
doing our job well. The number 
is 03000 616161 or you can e-
mail them on 
enquiries@cqc.org.uk

You can also tell the police by 
phoning 999 or 111 for non-
emergencies.

We will listen to you and 
make sure you are safe 
straight away.



KEEPING YOU SAFE 
FROM ABUSE

A social worker or the police 
will help us to find out what 

happened.

SAFEGUARDING
Then we will all make a plan 
to keep you safe and stop it 

happening again.

If you aren’t sure about something that 
has happened

 Report it—Straight Away!



COMPLIMENTS & 
COMMENTS

We welcome feedback from all individuals 
involved with Loving Angels Care, this can 
include relatives, care managers and 
commissioners. By seeking feedback we can 
make improvements to the services provided so 
that these continually meet the needs of the 
people we support.

You will also have an opportunity to get involved 
in our Service User Reviews.
Please ask a member of staff for more details. 
 
 
We will also send out questionnaires to seek 
feedback, so that we understand what is working 
and what is not working as part of the support 
that we provide.

If you have any comments or you wish to read the 
comments of others, please ask staff to see the 

Compliments and Comments file.



COMPLAINTS
Please ask staff for a copy of our full Complaints policy.

If you feel that something is not quite right or you 
have a complaint and you want to talk about this 
with somebody; the staff will always make time for 
you. 
 
Staff will discuss any problems or concerns that 
you may have and will always try to find a way to 
make things better for you. 
 
If you feel that your concerns have not been 
listened to and you want to talk about the problem 
or concern with somebody else you should firstly 
speak to the Service Manager of the service.

If you remain unhappy with the 
outcome you can ask to meet with the 
Registered Manager Emma Lee-Tobin 
at our office in Northampton. 



COMPLAINTS

If you still remain unhappy and the 
problem has not been resolved you 
can ask to meet with the Director 
David Matsekeza at our office in 
Northampton.

If you feel the problem is serious and has still not 
been resolved you can contact the Care Quality 
Commission, we will help you to do this or you can 
contact them yourself: 
 
Tel: 03000 616161 
Email: enquiries@cqc.org.uk 
Website: www.cqc.org.uk

Attach business card for 
relevant service manager



Loving Angels Care (Northampton)
Moulton Park, Regents Pavilion, 4 

Summerhouse Road, Northampton NN3 6BJ
Local Tel: 01604 439771

E-mail: info@lovingangelscare.uk


